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solution to e-enable

organisations
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Enhanced user experience gives our partners and clients a
competitive advantage
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User-centric solutions with SmartGuide™

Personalized single window view

Present products and services
according to life events

Simplify administrative processes and
reduce errors

Best corporate practices brought to
the web and reduced call center loads
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SmartGuide™ - do more with less

SmartGuide™ is a software suite that allows a quick build of web
applications, to find, collect and route data intelligently.

& Drastically reduce cost of deploying,
maintaining and operating e-
services

g Leverage existing IT investments

# Refocus staff to higher value tasks
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International recognition

e
Government

ORGANISATION « Alphinat and the Québec government reached

FUR ECONCMIC their goal of presenting a single window for the

CO-OPERATION . .

AND DEVELOPMENT OE CD entire government in three months »
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IBM Top Star Award for Presentec_l at United
best eGovernment Nations
solution
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Easy e-government in less than 12 weeks!

Mr. Arnaud LACAZE, Head of Service, inter-ministerial projects at the DGME declared:

« We chose the SmartGuide™ solution based on its promises of quick and simple building of
e-government services; we are pleased that these promises have been upheld.”

Aide | Plan du site | Accessibiité

Recherch infi i
= W SYoRe-Pubiic? e

SE MODERNISE

H plecog B Déconnexion sécurisée - A guoica sert?

ARGENT DEMARCHES, ETRANGER, FAMILLE, JUSTICE LOGEMENT, SOCIAL, TRAVAIL,
PAPIERS EUROPE LOISIRS TRANSPORT SANTE EMPLOI
3§ " F

-+ Accueil

-+ Mes démarches en cours pu—
. mpots.
-+ Guide des droits et déemarches | ARGENT Consommation

-+ Contacts administratifs " " Assurance

-+ Mes paramétres

@ Espace confidentiel PJ | ETRANGER, r[.:;?ir.t,:;;r:;ﬁi.:.~aisp
.ﬁ‘ PN EUROPE s s

FAMILLE,
LOISIRS

Regroupement familial
Francais en Europe

Recensement citoyen i /
= Effectuez votre recensement citoyen
obligatoire en quelques clics Victimes
JUSTICE Saizie de la justice
Condamnation
Casier judiciaire

LOGEMENT,
TRANSPORT

Inscription sur les listes électorales
= Demandez votre inscription sur les listes
électorales de votre commune en quelques
clics

SOCIAL,
SANTE

ité sociale
stations sociales |
Handicap = 2N Retraite

Mini moto et mini quad *
= Déclarez et identifiez votre engin
moterisé en quelgues clics

LE GUIDE DES DROITS ET DEMARCHES CONTACTS ADMINISTRATIFS

Changement de nom d'usage

» Décla 4 h t de Suivez le guide ! Les droits et les démarches qui Contactez 'administration ! Les services locaux nationaux
e ang.emen Do correspondent a votre profil. et les coordonnées des responsables.
d'usage en quelgues clics
-# Toute finformation -+ Tous les contacts
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Write once, deploy anywhere...
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SmartGuide™ - flexible solutions

Multi-tenancy (SaaS) Single dwelling
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2009 at a glance

Québec £ o3

” Over 30 applications put online in Quebec
sy

Alphinat establishes international presence

g , ; wfm{{
>, e

&
Liberté E"galité » Fraternité : — lnssu ra“EE
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REPUBLIQUE FRANGAISE M F | Ia d e Private International
Direction Générale de Law

Modernisation de I'Etat
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2009 efforts deliver results in 2010

Three major announcements

SmartGuide™ Version 4

Stles coordonnées das responaasies
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Q1 2010 Results - Alphinat turns profitable

334170 §

Net Income 64 029 $

Q2 2010 Results - Alphinat shows growth leverage

632 721§

Net Income 210336 $
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Continued growth through partnership

Be" bult BN

§2° blue-infinity LGS Atos
Origin
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Vertical markets currently targeted

Municipal
platform
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Licensing models

® Transactional (pay per ring)

& SaaS - Softw
markets w

lect vertical

& License (+
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Thank you

Curtis Page
cpage®@alphinat.com
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